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Interhome Group Insurance service
Added value for owners/landlords and customers.

Cancellation protection  
for customers
Protection prior to departure for customers (holiday 
guests), should the holiday rental be cancelled due to 
illness.

  �ERV – Helvetia Schweizerische Versicherungsgesellschaft AG

  �Covered

	 – incurred cancellation costs

	 – 20 % excess for incurred cancellation costs

  �Validity: worldwide

Organizer-liability-insurance for 
customers towards owners/landlords
Protection of the customer (holiday guests) during the stay 
in the holiday home, to cover against material damage and 
personal injury, which may occur at the holiday home.

  �Allianz – Allianz Risk Transfer AG, Zurich

  �Covered

	 – �Up to (Interhome Group) CHF 10.000 per insured event

	 – �Max. CHF 10 million per insured event for personal 
injury and property damage

	 – �Total max. CHF 20 million for the group per year

  �Validity: worldwide

Insurance against damage  
to property by holiday guests 
Protection of property damage to household goods  
(chairs, tables, etc.), solid components (kitchen, windows or 
floor coverings, etc.) garden infrastructure, etc. caused by 
customers (holiday guests).

  �ERV – Helvetia Schweizerische Versicherungsgesellschaft AG

  �Covered

	 – �Up to CHF 5.000 per booking

	 – �Max. CHF 20.000 per rental property per year

	 – �Excess of CHF 200 payable per claim  

  �Validity: worldwide

Insolvency protection for customers 
and owners/landlords
Protection before and during the holiday rental, in the  
case of insolvency of the organizer, so that due holiday  
costs can be paid.

  �AXA Insurance AG, Winterthur

  �Covered

	 – �Max. CHF 45 million in the event of damage for the 
group in the case of insolvency of Interhome Group

  �Validity: worldwide

Public liability insurance for employees 
towards owners/landords
Protection of property damage to household goods  
(chairs, tables, etc.), solid components (kitchen, windows or  
floor coverings, etc.), garden infrastructure, etc. caused by 
employees of Interhome Group.

  �Allianz – Allianz Risk Transfer AG, Zurich

  �Covered

	 – �Up to (Interhome Group) CHF 10.000 per insured event

	 – �Max. CHF 10 million per insured event for personal 
injury and property damage

	 – �Total max. CHF 20 million for the group per year

  �Validity: worldwide


